Equine Veterinary Export Services (EVES) Terms and Conditions of Business
EVES is the trading name of Equine Export Services Ltd which is a private limited company incorporated in England and Wales with the registered number 15163800 and registered at The Annexe, The Coach House, Burwood, Bicycle Arms Road, Rotherfield, East Sussex, TN6 3QE.
These Terms and Conditions govern the provision of veterinary export services by Equine Veterinary Export Services Ltd ("EVES", "we", "us" or "our") to the person or organisation instructing us ("you" or "your"). By instructing us to provide services or purchasing goods from us, you agree to be bound by these Terms and Conditions. A legally binding contract is formed when we accept your instruction.
We are committed to providing a professional, reliable and responsive veterinary export service. We will exercise all reasonable skill and care in carrying out the services we provide. 
1. Fees
All fees are exclusive of VAT unless otherwise stated. VAT will be charged at the prevailing rate. A current price list can be requested by email or phone at any time. Where third-party costs are incurred on your behalf, these will be charged at cost unless otherwise agreed.
You are responsible for all fees, expenses and third-party costs reasonably incurred in providing the services you instruct us to perform. You understand that if alterations to the export occur, the costs, which you will be liable for, may well be in excess of those first anticipated. 
2. Invoicing and payment terms
Unless otherwise agreed in writing, invoices are payable immediately upon receipt. We reserve the right to require payment in advance before commencing work.
Any sums outstanding after the due date will accrue interest at the Bank of England Base Rate plus 5% per annum, calculated daily until payment is received in full. We reserve the right to recover all reasonable costs incurred in collecting overdue payments, including debt recovery charges, legal costs and court fees where recoverable.
a. Methods of payment
The following methods are acceptable:
· BACS: For this method please see our bank details on your invoice
· Cash
b. Inability to pay
If for any reason you are unable to settle your account on receipt of the invoice, we reserve the right to suspend or refuse further services until all outstanding invoices have been paid. In exceptional circumstances only, part payment or payment by instalments on account (normally a standing order) may be arranged at the discretion of the Director only.
3. Passports
It is a legal requirement that all horses, ponies and donkeys must have a valid passport. The passport must accompany the animal during transport and is required for export. You must endorse your passport (normally section IX in an old passport and section II in a new passport) to confirm whether the animal is/is not intended for human consumption. Where a passport requiring completion of the food chain declaration is presented unsigned, we reserve the right to complete the declaration as "Not Intended for Human Consumption" where necessary to comply with legal requirements or to facilitate certification.
4. Ownership of records
All clinical records, certificates and documentation created or obtained in the course of providing our services remain the property of EVES.
This accumulated information may be used for the purposes of clinical research and veterinary education, including publications and presentations at professional or lay-person meetings. Information used for such purposes will be completely anonymised such that no identifying data (client or animal name) will be apparent. 
5. Confidentiality and Data Protection
EVES recognises that client confidentiality is of the utmost importance.  Save as required to perform the agreed services or as required by law, we will not pass any of your personal identifiable details to third parties without your permission (including permission given in these Terms and Conditions).
We process personal data in accordance with the UK GDPR, the Data Protection Act 2018 and our Privacy Notice. Our Privacy Notice explains how we collect, use and protect your personal data and sets out your rights. A copy is available on request or on our website.
6. Feedback
We are always pleased to receive feedback on the services that we provide and this should be addressed to the Director.
a. Complaints
Whilst we strive to provide the best possible service, we recognise that on occasion you may feel that we don’t get it right. Often at the heart of many problems is miscommunication, so if you do have a concern, please discuss this with us at the first opportunity.
Whilst we aim to resolve concerns informally in the first instance, there may be occasion when this has not been possible.  If necessary, we may require you to write to us setting out your complaint in as much detail as possible; this will certainly be the case for more complex or serious concerns. Please address all correspondence to the Director. We aim to acknowledge complaints within five working days.
7. Additions and variations to these terms and conditions
No addition or variation of these conditions will bind EVES unless it is specifically agreed in writing by a Director. No agent or person employed by, or under contract with the practice has the authority to alter or vary these conditions in any way.
8. Statutory Rights
These terms and conditions do not affect your statutory rights. 
9. Client Relationship
You will ensure that we have at all times up to date contact details for you and will inform us of any change of ownership of an animal.
In providing our services, it may be necessary for us to communicate with owners, insurers, transporters, customs agents, other veterinary practices and other persons reasonably involved in the export process. You authorise us to disclose such information as is reasonably necessary for these purposes and to recover outstanding fees.
If you are acting as an authorised agent of an owner of an animal, (including but not limited to an agent, representative,  custodian, referring practice, an insurance company or other third party), you represent, warrant and undertake that you are duly authorised by the owner to engage the services of EVES in relation to such animal, provide information and personal data about the owner to EVES. Unless otherwise agreed in writing, the person instructing us remains responsible for payment whether or not they own the animal.
10. Cancellation Policy

a. Scope
This policy applies to all bookings for Export Health Certificates (EHCs) and Animal Health Certificates (AHCs) made through our website, WhatsApp, email, or by telephone.
b. Client Cancellations
The following cancellation charges apply:
· More than 7 days before the scheduled appointment for completion of the EHC or AHC: No charge.
· Between 7 days and 48 hours before the scheduled appointment: A charge of 25% of the fee for each EHC or AHC will apply to cover the cost of preparing the documentation. At our discretion, and subject to an amendment fee, we may offer to reschedule your appointment.
· Within 48 hours of the scheduled appointment: A charge of 50% of the fee for each EHC or AHC will apply to reflect the work already undertaken in preparing and finalising the documentation.
c. Client-Requested Amendments After Certificate Issue
Any amendments requested by the client after an EHC or AHC has been issued will be charged at £40 plus VAT per certificate.
d. Cancellation by EVES
If we are unable to attend due to illness, severe weather, government restrictions or circumstances beyond our reasonable control, we will endeavour to rearrange the appointment as soon as reasonably practicable. Our liability will be limited to refunding any fees already paid for services that cannot be provided.
e. Policy Updates
We may amend this Cancellation Policy from time to time. The version in force at the time your booking is made will apply, unless we are required by law to make changes that are more favourable to you.
11. Limitation of Liability

a. Accurate information
EVES will provide health certification as requested by the Exporter of the animal in question. It is the responsibility of the client and / or exporter to ensure that all information provided about the animal and the proposed export is accurate. EVES cannot be held responsible for losses arising from inaccurate or incomplete information. Import country requirements can change at short notice so it is essential that these are clarified by the exporter immediately prior to the export. 
b. Other stakeholders
EVES cannot be held responsible for delays or cancellations to travel because of other stakeholders’ actions or force majeure. This includes but is not limited to APHA system failures, transport disruption, severe weather, industrial action, disease outbreaks and other events beyond our reasonable control.
c. Certificate limitations
Accurate and correctly completed health certification does not guarantee entry into all countries. Many countries carry out inspections on arrival of the animal and admission remains subject to the importing authority’s decision. This is outside of EVES’ control and as such EVES cannot be held responsible for these decisions. 
12.  Severability
Should one clause of this contract be unenforceable the remainder of the Terms and Conditions remain in effect. 
13. Governing Law
These Terms and Conditions shall be governed by and construed in accordance with the laws of England and Wales. The courts of England and Wales shall have exclusive jurisdiction to settle any dispute arising from these Terms and Conditions.



